
BOWLING GREEN MUNICIPAL UTILITIES PRIVACY NOTICE 

Bowling Green Municipal Utilities (“BGMU” or “Company”) is committed to protecting 
your privacy in accordance with applicable federal and state law. We have adopted this 
Privacy Notice for all BGMU broadband VoIP phone, internet and related services (the 
“Services”). This Privacy Notice statement describes our collection, use, sharing and 
retention of information about you and others who use the Services (“Users”), how you 
may review and correct errors to that information, and enforcement of your rights 
regarding personal information. 

Changes to this Privacy Notice 

BGMU reserves the right, in its sole discretion, to update, change, modify, add or 
remove portions of this Privacy Notice from time to time. We will provide notice by, at a 
minimum, updating this posting or other means permitted by law.  

Information We Collect 

Information about our Users is collected as necessary in order to provide the Services 
and to detect unauthorized reception or use of the Services. In order to provide reliable, 
high-quality service to you, we keep regular business records containing personally 
identifiable information (“PII”) that you provide such as your name, address, E-mail 
address, telephone number, financial information and other identifying information. We 
collect and maintain information about your account such as billing, payment and 
deposit history, maintenance and complaint information, and the Service options you 
have chosen. In addition, we may combine information we collect as a part of our 
regular business records retention practices. 

How We Use Your Information 

We may use the information that we collect about you or that you provide to us, 
including PII to: 

●​ Install, operate, and maintain the Services 
●​ Confirm you are receiving the level of Service requested and are properly billed 

for the Service(s) 
●​ Identify you when changes are made to your account 
●​ Inform you of new products and services that may be of interest to you 
●​ Detect unauthorized reception of the Service 
●​ Determine whether applicable policies and the Agreement for Services are being 

violated 
●​ Configure Service-related devices and equipment 
●​ Comply with the law 
●​ As otherwise necessary, to provide the Services or otherwise conduct business 

related to the Services 
 
BGMU does not use, share, or sell a User’s E-mail messages, specific internet usage 
history, call history, voicemail, or other electronic data generated from a User’s internet 
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and VoIP phone Service. BGMU does not manage or monitor a User’s actions with 
respect to such User’s internet and phone activities, but may manage or monitor the 
internet and phone Services in order to provide support to Users, optimize such 
Services, comply with the law, and meet its obligations with respect to such Services. 

Except as otherwise provided in this Privacy Notice, BGMU’s Acceptable Use Policy 
(AUP), and the applicable Agreement for Services, BGMU does not assume or have 
any responsibility, control, oversight, ownership or other interest in the E-mail 
messages, websites, specific internet usage history, voicemail, content or other 
electronic data of its Users. Even if such electronic information is stored in, contained 
on, or transmitted over property, equipment or facilities of BGMU. Users are and shall 
remain solely responsible for such electronic information. 

What Information is Shared and with Whom  

BGMU may share your information (as described in this Privacy Notice) on a “need to 
know” basis with its affiliates, subsidiaries, or divisions and with their respective officers, 
directors, employees, accountants, attorneys, and agents, or with BGMU’s business 
partners. 

Additionally, your information may be shared for legitimate business activities related to 
the Services including, but not limited to: 

●​ Billing and collections 
●​ Account administration 
●​ Illegal Robocall Mitigation 
●​ Marketing 
●​ Maintenance 
●​ Fraud prevention 
●​ Compliance with applicable laws and regulations 

 
Although we make every reasonable effort to preserve your privacy, BGMU will 
cooperate with law enforcement, including, without limitation, under subpoena, court 
order, or search warrant. As a governmental entity, BGMU may also be required by 
state and federal law to disclose personally identifiable information about you that is 
contained in its business records as directed by state or federal law without your 
consent. We may also use or disclose personally identifiable information about you 
without your consent to protect our customers, employees, or property, in emergency 
situations or to enforce our rights in court or elsewhere. 

We reserve the right to compile and share with third parties usage information in 
aggregated formats to support BGMU business development and other legitimate 
business activities..  

Security  

We take reasonable security measures to protect your personally identifiable 
information collected when you use the Services from unauthorized access, use, and 
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disclosure. However, we cannot guarantee that our security measures will prevent every 
unauthorized attempt to access, use, or disclose your personally identifiable 
information. 

Retention of Information  

BGMU’s maintenance of personally identifiable information collected during the time you 
are a User will be in accordance with internal document retention procedures. We 
destroy collected information consistent with the requirements of applicable law. 

Right To Review and Correct Information 

Upon reasonable notice and during regular business hours, you may examine and copy 
(at your cost) any information we create/retain relating to your BGMU Services. If you 
wish to inspect such records, please contact us by E-mail at NOC@BGMU.COM. 

Special Notice Concerning Customer Proprietary Network Information 

In addition to the provisions of this Privacy Notice, Federal law protects your privacy 
rights as a customer of BGMU’s phone Services. The Federal Communications 
Commission (FCC) requires BGMU to notify you of your right to restrict the use of your 
Customer Proprietary Network Information (CPNI). Please carefully review the CPNI 
Policy posted on our website. 

BGMU reserves the right to modify this Privacy Policy at any time. We will notify 
you of any material changes via written, electronic, or other means permitted by 
law, including by posting it on our website. If you find the changes unacceptable, 
you have the right to cancel the Services. If you continue to use the Services after 
receiving notice of such changes, we will consider that as your acceptance of the 
changes. 

Effective Janurary/1/2026 

Version 1 
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